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Dear [NAME], 

Over the last 25 years, there has been a sharp decrease in trust in the U.S. health care system. Trust is an essential component of all health care relationships, including the patient-physician relationship, clinician-institution relationship, and relationships between team members. The COVID-19 pandemic has shown the importance of trust in science and the harmful consequences of misinformation and disinformation in health care. 
[OPTIONAL PLACE TO INSERT ORGANIZATION SPECIFIC INFORMATION OR FEEDBACK]. 
You’re invited to think intentionally about how to build trustworthiness as a means to improve the quality and safety of health care at [ORGANIZATION OR DEPARTMENT NAME]. 
In the session you’ll discuss the drivers of trust and discuss responses to the question: How can we build trust between [TARGET AUDIENCE(S)]?
The brainstormed ideas will be compiled, and participants will vote on the ones they think make the most impact. The top idea will be used as a basis for action in building trust at [ORGANIZATION NAME].
Date: [SESSION DATE]
Time: [SESSION TIME/LENGTH]
Location: [LOCATION OR VIRTUAL MEETING LINK]
Facilitator: [FACILITATOR(S) NAME AND CONTACT INFORMATION]

We hope you will join us for this unique discussion. 

Sincerely,
[FACILITATOR(S) NAME]
