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Building Trust at [ORGANIZATION NAME]

How has trust been used to help address specific issues at [ORGANIZATION NAME]?
We need your help to identify practices or programs that create trust between patients and physicians, organizations and patients, clinicians and organizations, and between clinicians at [ORGANIZATION NAME]. 

image1.png
FIVE SIMPLE RULES:

1. Explain the problem. Highlight where mistrust arises by defining
the specific problem or challenge that your submission addresses.

2. Describe the trust practice. Describe the specific trust-building
practice you’ve developed and explain how it promoted trust and
resolved a problem beyond improving daily operations.

3. Define success. Explain why you believe the practice has
succeeded.

4. Demonstrate scalability. Describe how the practice has been (or
could be) replicated and how it might be scaled.

5. Focus on your organization. Submit practices focused exclusively
on the efforts of your own organization to improve trust.

B TRUST

An initiative of the ABIM Foundation

Visit www.BuildingTrust.org for more information on this initiative.





