BUILDING TRUST TO IMPROVE

HEALTH CARE

Building Trust is a multi-faceted initiative of the ABIM Foundation focused on increasing trust as a
core organizational strategy for improving health care.

In 2021, the ABIM Foundation engaged NORC at the University of Chicago to learn more about public
and physician perceptions of trust in the U.S. health system.

78% of patients surveyed trust their primary care doctor, but
those numbers vary based on age, race and income level
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Question: In general, how much do you trust your primary doctor? Source: The general public survey was fielded using NORC'’s AmeriSpeak panel to a

sample of 2,069 adults nationwide from December 29, 2020 - January 26, 2021
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The ABIM Foundation commissioned NORC to conduct surveys of trust in the U.S. health
care system.

The general public survey was fielded using NORC's AmeriSpeak panel to a sample of
2,069 adults nationwide from December 29, 2020 - January 26, 2021.

The physician survey was fielded using NORC's survey partners to a sample of 600 otthe
physicians from January 22, 2021 - February 5, 2021. TN T X N O RC '''''''
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