PUBLIC & PHYSICIAN TRUST IN
THE U.S. HEALTH CARE SYSTEM

Physician trust decreased during the COVID-19 pandemic
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Physicians understand the importance of building trust with
patients, but patients say trust-building behavior is lacking
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The ABIM Foundation commissioned NORC to conduct surveys of trust in the U.S. health

care system.

The general public survey was fielded using NORC's AmeriSpeak panel to a sample of
2,069 adults nationwide from December 29, 2020 - January 26, 2021.

The physician survey was fielded using NORC's survey partners to a sample of 600
physicians from January 22, 2021 - February 5, 2021. T TRATTIOR
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